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Sikayetin alinmasi (e-posta, web sitesi, s6zl{, vb.)

Receipt of complaint (email, website, verbal, etc.)

Sikayetin Degerlendirilmesi

Evaluation of the Complaint

Sikayet hizmet

faaliyetleriile ilgili mi?

Is the complaint
HAYIR
NO

related to service

activities?

4 )

Sikayet sahibine bilgilendirme
yapilir ve kayitlan tutulur
The complainant is informed and

records are kept.

- /

Gerekli bilgiler toplanir ve sikayet gecerli kilinir.
The necessary information is collected and the

complaint is validated.

HAYIR

Sikayetin gideriimesine NO

yonelik bir faaliyet

yapilacak mi ?

—>

Will any action be taken

to resolve the complaint?

.

~

Sikayet sahibine bilgilendirme
vapilir ve kayitlar tutulur.
The complainant is informed and

records are kept.

)

4 )

Diizeltme veya diizeltici faaliyetin
planlanmasi, baslatiimasi
Planning and initiating correction

or corrective action

- J
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|

Dizeltici faaliyet tamamlandiktan sonra yapilan

~

faaliyetin sonuclarn kaydedilir ve sikayet sahibine iletilir
After the corrective action is completed, the results of

the action are recorded and forwarded to the

complainant.

- /

Gergeklestirilen dizeltici

HAYIR
faaliyet sikayetci tarafindan

Sikayet degerlendirme

asamasina geri dondlur

yeterli bulundu mu?

Was the corrective action

taken deemed sufficient by

the complainant?

Return to the
complaint evaluation

stage

YGG toplantisinda degerlendirilmek Gzere yapilan dizeltici
faaliyet kaydedilir
Corrective action taken is recorded for evaluation at the

YGG meetine.

- /

Hazirlayan/imza/Tarih Onaylayan/imza/Tarih

Prepared by/Signature/Date Approved by/Signature/Date




